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Christopher H. Cole
8235E Rovey
SCottsdale, AZ 85250-5839
602/506-2958 work
602/596-1635 home

A.tomadoD" Tedmical Services Coordinator, 1990
Co1lllty UbrariaD, 1994-1997
Maricopa ColIDty library District, Phoenix, AZ

Direct 2 professional and 11 support staff in the Technical Services Automation unit.
This unit acquired over 16,000 titles and 75,000 items per year. Direct the courier
operations serving the Library District's 121oeations and 14 other library systems.

Managed the operation of an on-line computer system with 180 terminals. The system
serves a multi-type clientele of public, academic, and spedallibraries. This system
features circulation, cataloging, op~ acquisitions, serials modules, full Internet
connectivity, electronic mail and access to remote and local databases. Other features
include automated telephone notification of request and overdue notices and automatic
telephone book renewal. The system also features a CD-ROM server allowing wide area
access to 12 different CD-ROM products.

Represented the Library District as County Librarian at Uhfary meetings. Served as
Chair of the Maricopa County Ubrary Council. Coordinate the development of a county
wide Masterplan for b'brary service involving 14 separate institutions. Coordinated
activities by the County Ubrarian's Association on the state aid program.

Legtslative Chair
ArIzona Library Association, 1.995-

Work with a professional lobbyist and committee to develop and implement a legtslatlve
program. Legislative achievements include the exemption of library collection purchases
from state and county sales tax. This effectively increased library'S purchasing power by
S%. Implemented an anJ1uallcgislative day for libraries at the state capitol.
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Technical Services MaDager~ 1989·1990
K'.tamazoo Public: Ubrary KAlamazoo, MI

Directs 2 professional and 28 support staff in the C&taloginlt Ac:quisitiODS_ and Material
Processing unit (CAMP) and the Borrower Services Unit (BSU). The CAMP division
acquires, catalogs, and processes 8,500 titles and 24,000 items per year. 'Ibe8e items are
purchased for the public systems and an additional 26 schools. The BSU division
handles circulation_ reserves and overdoes for the main library and system-wide patron
registration. The Main Library circulates over 385,000 items per year.

Coordinated the specification and selection process to purchase an intcgratec:l on-line
system. The RFP for this system was issued in collaboration with RMO Associates.
Preliminary work included the cost analysis of a shared system with a local university
versus a stand~alone system.

Coordinated system-wide microcomputer acquisitions, WlC, and training. These duties
involve needs analysis, configuring ofwork stations, task analysis and creation of
software solutions. Conduct the training of staff in computer basics and specific .
software packages.

Tedmical Senices Coordinator, 1986-1989
Scottsdale PubUt Ubrary, Scottsdale, AZ

Directed 2 professional and 8 support staff in the acquisitions, cataloging, and processing
of 16,000 titles and 34,000 items per year. Exercised budget control over Technical
Services section. This included determining emp~ee salaries under Pay forJ~~orm~ _
system.uImplemelltCdthe1nstillidOiio{dlc A'ItA.S system in the Technical Services
sectlon. This included a complete reorganization of work flows and routines. The result
was a reduction of average total processing time from 4-5 weeks to 5-7 days. Changes in
processing and acquisitions procedures resulted in a 30% cost savings.

Served as computer liaison to the city data processing unit. Directed the acquisition and
installation of all microcomputer equipment in library. This included determining
equipment and software needed and coordinatina training on both d1e UNISYS system
andMS-DOS software. A special project was assisting in the desip and implementation
of two compact disk work stations for the Reference Department.
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Technleal Sen1ces M.anqer, 1977-1985
Cedar Rapids PubUc Library Cedar Rapids, IA

Directed 1 professional and 7 support staff in the acquisitio~ cataloging. processing,
mending, and binding of 8,000 titles and 14,000 items per year. Served as chief
llWlagemcnt negotiator for annual collective bargaining agreement.

Wrote the successful LSCA grant to fund the installation of an OCLC terminal.
Reviewed and reorganized departmental work routines concurrent with the installation of
OCLC. These changes removed a 10 month bacldoi of uncataloged materials and
reduced average processing time to 7 days.

Directed the conversion of the library's collection of over 170,000 titles to a machine
readable' form. This conversion was performed by a special crew of 12 FTE temporary
workers and library staff. Conversion of the collection took 11 months.

Planned and supervised the installation of the ATLAS on-line system. This system from
Data Research Associates included a public acc:ess catalog, circulation, acquisitions, and
cataloging modules. The computer system linked a main library with two branches and a
mobile unit. Initial duties included writina the Request for Estl.mate and coordinating the
selection committee. Subsequent duties included serving as contract administrator,
system manager, and installing the ATI..AS system in a new SO,OOO square foot central
library.

Planned and participated in the training of all library staff on the new ATLAS system.
Helped formulate a multi-dcpartmental. approach. to the implementation of the computer
system. This approach included a complete reappraisal and rewriting oflib~~~cs__n_ ____ _ _.__ _
and procedures in reaction to tne-chinlea brought by computerl2ation. Team members
represented all library departments and both management and the bargaining unit.

VlsldDllnst:ruetor , 1981
University of Iowa Graduate library School Iowa CIty, L\

Taught the beginning course in catalo;ing and classification in the graduate program.
Teaching duties were in addition to a full-time position at the cedar Rapids Public
library.
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TechDical Services UbnuiaD, 1975-1977
Rock Island Public library, Rock IslaDd. IL

Supervised the acquisitions, proccssin& mending and binding of all book and audiovisual
materials, and the maintenance of card catalogs. Cataloged all adult book and
audiovisual materials. Regularly scheduled Reference Desk assignments answering
queries and collection development.

EDUCATION:

B.A., History, 1973, Kalamazoo College, Kalamazoo, MI.
Awarded honors on departmental comprehensive examination.

M.LS., 1974, University of lllinois, Urbana, a.

M.B.A. coursework, University of Jowa, Iowa City, IA
17 semester hoars in the night program.

PROFESSIONAL MEMBERSHIPS

American Library Association, 1974 to present.
Arb:ona Association of county Librarians, 1995 - 1997

President, 1995
Arizona State Library Association, 1986-

Executive Board, 1996-
Legislative COmmittee,-=-l994::...::....:_-__

centra! Arizona LibmyCooperative, 1994~

PIesident, 1995 -
DRA Users Group, President 1992-93

Software Development Advisory Committee, 1996
Cataloging Interest Group, Chair, 1988-89.

Kirkwood Community College, Library Technician Education Advisory Board, 198o..sS
Iowa Library Association, 1977- 1985

Resources '" Tecbnical Services Section, Chair, 1983-84.
IOMf OCLC Council Executive Board, 1980-83.
Iowa AACR-2 Implementation Committee, 1979--80.
Michigan Library Association. 1989 -1991
OCLC Users Council Alternate Delegate, 1990
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August 15, 1997

The Honorable Reed Hundt
Chairman
Federal Communications Commission
Room 814
1919 M Street NW
Washington, D.C. 20054

Re: Large IXC Nominee for the USAC Board of Directors

Dear Chairman Hundt:

D

The undersigned companies nominate Mr. Donald T. Lynch as a director of the Board of the
Universal Service Administrative Company (USAC) to represent large interexchange carriers.
Mr. Lynch is the Senior Vice President, Financial Operations and Local Markets, MCI
Communications. Mr. Lynch's biographical information is attached to this letter.

Thank you for this opportunity to nominate a member to the Board.

Sincerely,

!!Y:/!&
AT&T

~n;
Sprint

Attachment

cc: Mr. William Caton
Ms. Lori Wright

~'fSbru.-
Catherine R. Sloan
WorldCom, Inc.

eonard S. Sawicki
MCI



DONALD T. LYNCH, Senior Vice President, Financial Operations, MCl Telecommunications
Corporation

,L
~,,~. 'I

Don Lynch is senior vice president of Financial Operations for MCl Telecommunications
Corporation. In this capacity, Mr. Lynch is responsible for all financial transactions affecting
MClT. His duties include managing MClT's revenue operations, and controlling access and lease
network expenses incurred by the company. His duties include cultivating new business
opportunities, as well as gaining entry into the local markets. Mr. Lynch is also responsible for
maintaining MCl's business relationships with all Local Exchange Carriers,

Mr. Lynch has been with MCl sixteen years,. Prior to joining MCl in 1981 as Senior Manager of
Revenue Accounting, he had a successful career with the accounting and management consulting
firm ofErnst and Whinney (now Ernst and Young). Don Lynch served as MCl's Director of
Accounting Services, and was named Vice President ofFinance and Administration of the
company's Southwest Division in 1985. More recently, Don served as Vice President of Carrier
Management, and networkMCl Financial Services. B.S., M,B.A. Canisus University.



,"

(!r1 Dock! 97 ~ z-/
DAKOTA TELECOM, INC.

P.O. BOX 127
IRENE, SOUTH DAKOTA 57037

(605) 263-3921
SD WATS 8UO~952"()OO4

MN AND lA WATS 800-239-7501

August 15, 1997

Mr. William F. Caton
Secretary
Federal Communications Commission
1919 M Street, N.W,
Washington, DC 20554

Dear Secretary Caton:

AUG ~) (l 1091
, .. j 10'

Please accept this letter of support for the nomination of Thomas W. Hertz for a position
on the Universal Service Administrative Company Board of Directors.

~;~ ,\ ., " .: ,~ ( .
I serve as the Chairman of the Boai~~;~l~Inc. ("DIT') of Irene, South
D~ota. DTI has cable operatiq~jp~'_P.~~h~~~outhDakota, Iowa and
Minnesota. ~!:i,.::' .:: ':. ":"':~•.,.•• ' ; ... ., ... ,,1I. ..'

Mr. Hem came to DTI in the fall of 1995. In the time that Mr. Hem has been the
President and Chief Executive~OfIiIIeJ!ftfm.l.•.Qffii-=equired nineteen of its twenty
six cable systems. In each of these to~n';;J>akoia,upgraded operations to increase
customer choice and improve the technaU;>g)'~iGonstruetion is in progress for a
centralized head-end for centralized operations for many of these [owns. Hybrid Fiber
Coaxial ("HFC") systems are being installed in four towns this summer to provide
telephony to cable subscribers. Mr. Hertz provides the leadership qUalities necessary to
guide the company through new growth.

Mr. Hertz is an excellent candidate for the position and will bring to the Board the
necessary teleconununication and cable knowledge, skills and background to be an
effec~ive and contributing Board member.

J J. ~eman
Chainnan

Enclosures



h..
a

-~"COIL. \.,..

August 15, 1997

----------~--------

(605) 263-3921
SD WArs 800-952-0004

MN AND LA WArs 800-239-7501

Honorable Reed E. Hundt
Chairman
Federal Communica.tions Commission
1919 M Street. N.W.. Room 814-0101
Washington, DC 20554

Dear Chairman Hundt:

Please accept this letter of support for the nomination of Thomas W. Hertz for a position
on the Universal Service Administra.tive£ Board of Directors.

-It_, ,U:.. f9 ". c.I,:,·· I.,..' ~ ',' ·'i,·
I serve as the Chairman ofthe.~~!~_~i~Jnc.("DU') of Irene, South

=:::otao:n has cable opera~::;;~'~~:.~~~~~Uth Dakota. Iowa and

Mr. Hertz came to DTI in the fellionhf!1' .In~!p..dJ. Mr. Hertz has been the
President and Chief Executive Officer C;;t~~;:f)'I1 has acquired nineteen of its twenty
six cable systems. In each of these to~r:~*;upgraded operations to increase
customer choice and improve the technology. Construction is in progress for a
centralized head-end for centralized operations for many of these towns. Hybrid Fiber
Coaxial ("HFe") systems are being installed in four towns this summer to provide
telephony to cable subscribers. Mr. Hertz provides the leadership qualities necessary to
guide the company through new growth.

Mr. Hertz is an excellent candidate for the position and will bring to the Board the
necessary telecommunication and cable knowledge, skills and background to be an
effective and contributing Board member.

Sincerely,

\lftl'#1 J. Goeman
Chainnan

Enclosures

UButldt", Tomo"ow's TechnoZoIJ Today"



Center for Telemedicine Law
1O~ COPII'di\1l1 ~\'rnuc. N.W.. SII itt iOlt
WlSllhl~D. 1M: 2003Ii-5:1:l9
PhOIlf.: (262) 775-57'!1 t';u; (~02l S:,i·6:\9:1
e-mail: ltltJlledlaw@d~s.dgsy\.I:Uln

August 14, 1997

Reed E Hundt, Esq
Chairman, Federal Communications Commis~ion

J 91 C) M Street, NW
Washington, DC 20554

fi ,b\IED

{\UC~ 2 0 1997

rEDEli".!. -;":M1l',;:,;,;iON
(jrh~i l' ;'1.;" ':... i. !,'JIY

As the President of the Board oftne Center for Telemedicine Law, 1 hereby nominate Donna
Hammack to serve on the Universal Service Administrative Company (USAC) Board of
Directors. She is responsible for the coordination oftelemedicine and tc1ehealth services tor
Good Samaritan Hospital in Kearney, Nebraska, and is thus qualified to serve on the Board as a
representative for nlra! health care providers. Her resume is attached.

Thank you for your consideration of this maHer

~
.. lcercly, f".. r\
\~

din David, Ph.~. P.E .. CCE.

Attachment

cc: William Caton
Sheryl Todd



Home: 5 Camelo~ Way
Kearney, Nil 68847
(308) 236-7831

Donna K. Hammack

Work: Good Samaritan Hospital rd.
Box 1810
Kearney, N! 68849
(308) 865-2700

1". ':1

Relevant Experience:
DIRECTOR OF GRANTS AND SPEClAL PROJECTS, Good Samaritan

Hospital Foundation, Kearney, Nebraska. (1geg.present)
-Responsibility for helping develop programs which involve

seeking, applying tor and securing grant funds from state and
federal government sources, charitable, corporate, and
organizational founda~ions to provide monetary or in-kind suppore
for specified programmatio and capital needs of Good Samaritan
Hospital, a 197-bed acute care facility, or Richard H. Young
Hospital (an SO-bed psychiatric and chemical dependency
hospital) .

-Involves conducting research and networking aetivities with
community, medical or other professional groups to determine
need, programmatic direction and effective functioning of funded
programs.

-Works with a variety of short or long-term tasks, such as
rural networking with smaller communities outside of Kearney.

Prior Experience:
CONSULTANT for Good Samariean Hospital Foundation (1988

1989). Identified funding sources and developed grant proposals.
Assis~ed with physician recruiting.

BUSINESS COMMUNICATIONS INSTRUCTOR at the Univer.ity of
Nebraska at Kearney (1987-1989). Taught oral and written
communica~ion8 skills/ including research teohniques, memo and
letter writing, ~nd career search activities.

Education:
M.S. in Education from the University of Nebraska at omaha.

B.S. in English from the University of Nebraska at ~incoln.

Presentations:
Governor's Statewide Conference on telecommunication.
Presentation on "Successful Rural Health·-Specialty Health
Ca~e Network: Providing Care Through Telecommunications."
Kearney on May 29, 1997.

The Nebraska Society for Clinical Laboratory Science and the
Clinical Laboratory Management Association. Working Together
As Partners for the Future. Presenter "Tel&medicine in a
Rural Environmen~. II Omaha, Ne on May 7, 1997

American Telemedic1ne Association Second Annual Conference.
Chair for Telemedioine Project Reports. AprilS, 1997.
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Telemedicine: Gateway to the Future Conference. Presenter at
Conference in Kearney, NE on October 17, 1996.

Nebraska Rural Health Conference. "Telemeaicine: A New
Pathway for Rural Consumers and Providers. II Presentation
in Kearney, NE on September 4, 1996.

Cicom. lIChallenges to the Delivery of Health Care in Rural
America. II Presentation in Madrid, Spain, on Nov. 30, 1995.

Catholic Managed Care Consortium. "Building Rural Health
Care Networks." t'resentation at national meeting in Chicago,
Illinois on May 24, 1995.

Communities Can coalition. "Serving Children With
Disabilities in Rural Areas." Presentation at national
meeting in Naples, Florida, November 3, 1994.

A Multi-Generacional View of Respite in Nebraska. "Adults
With Disabilities, Alzheimer'S Disease or Other Functional
Limitations," September 14, 1993.

Developing Your Grant Proposal. One day workshop at the
univer5i~y of Nebraska at Kearney, May 29, 1993.

Topical Symposia: "Serving Children with Special Health. Care
Needs in Rural Areas," presented at the National Rura.l
Health Associacion Conference in Kansas City, Missouri,
May 13, 1993.

Early Years: Children, Families and Communities
Conference, "Developing a Continuum of Care for Families,"
Grand Island, Nebraska, March 26, 1993.

Second Annual Communities Can Campaign sponsored by
Georgetown University child Development Center, IINetworking
Community Based Services in Kearney, II Seattle, Washington,
August 1-3, 19~2.

CASSP Training Institutes on Developing Local systems of
Care for Children and Adolescents with Severe Emotional
Disturbances, "Developing and Financing Services for
Children with Special Healthcare Needs," Breckenridge,
Colorado. July 18-22, 1992.

Nebraska Home Economics ~ssociation Annual Meeting, "An
Innovative Concept in Day Care,lI Kearney, NE, March 13,
1992.

Nebraska Council of School Administrators, "Communicat.ion
Counts,n Ramada Inn, Kearney, NE, March 20, 1991.



Mid-Winter Educational Conference, IlMeeting Your
CommunityJs Needs and Finding Funding," Grand Island and
Kearney, spring 1990.

Communities Can Campaign Conference, "Parent Assistance
Network," Stowe Vermont, June 1990.

Nebraska Department of Social Services Respite Care Forum,
"Respite Care Task Force, " Lincoln, NE, December 7, 1990.

Tr1-cities United Way Agencies, "Developing Your Grant
Proposal," Kearney, NE, November 1989.

Activities:
American Telemedicine Association {Member}

Center for Telemedicine Law (Board Member)

Governor's Council on Highway Safety (Soard Member)

President-Suffalo County Chapter of the American
Cancer Soeiety

University of Nebraska Community Relations Board Member
Committee

university of Nebraska College of Business and Technology
Advisory Board Member
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Center for Telemedicine Law
1050 Connecticut Avenue, N,W, I Suite 700
Washington, D,C, 20036-5339
Phone: (202) 775-5722 Fax: (202) 857-6395
email: te/emedlaW@dgs.dgsys.com

FACSIMILt..!RANSMITIAL COYER SHEET
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Name:
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Fax Number:

2021418-7361
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2021418-7400

Attorney Number: 1096 Client Number: 18745/000
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6560 ROCk Spring Drive
Betresda. MD 2081 7

~e!echone 301 21 ~ 3457
Fax 301 21C: :'1<.15

Telex 19780C
l"ternet~e,tr, ;a9ar@C::;~isat .:::cm

William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington, DC 20554

August 14, 1997

R

AUG 2 (1 1097,,),

RE: Universal Service Administrator Advisory Committee: CC
Docket No. 96-45

Dear Mr. Caton:

In response to the FCC's Public Notice released August 1, 1997 in
the above-referenced docket, COMSAT Corporation, by its COMSAT World
System~ business unit ("COMSAT"), hereby nominates Robert A. Mansbach,
Senior Counsel, for a position on the Universal Service Administrator
Advisory Committee. In support of its nomination, COMSAT submits the
following information:

COMSAT, as an international satellite common carrier, will be
directly impacted by the Universal Service mechanisms that will be
established in the near future. Mr. Mansbach will actively
participate in good faith in the work of the Committee and will
represent the interests of COMSAT and other international carriers in
identifying a neutral third party that the Committee will recommend to
become the permanent Universal Service Administrator and in otherwise
fulfilling the objectives of the Committee.

Mr. Mansbach's address is COMSAT Corporation, 6560 Rock Spring
Drive, Bethesda, Maryland 20817. His telephone number is 301-214
3459; the fax number is 301-214-7145. We request that you contact Mr.
Mansbach at the above address, if this nomination is successful.

Respectfully submitted
COMSAT Corporation
COMSAT World Systems

~~i~np4:"h.~--
Associate General Counsel
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Federal Communications CommissIon
1919 M Sl, N.W.
Washington, D.C. 20554

News media information 202 I 418-0500
Fax-On·Demand 202 1418-2830

Internet httP:/twwwfcc.gov
~fcc.gov

Released: August 1, 1997
DA Number: 97-1649

FCC REQUESTS NOMINATIONS FOR l\1EMBERSmp ON THE
UNIVERSAL SERVICE ADMINISTRATOR ADVISORY COMMITTEE

CC Docket 96-45

On May 8, 1997, the Commission released the Universal Service Order creating the
universal service support mechanisms that will provide support for designated services in
high cost, rural, and insular areas, for low-income consumers and rural health care
providers, and for discounts to eligible schools and libraries for telecommunications services.
In the Universal Service Order, the Commission also announced its intent to establish a
Universal Service Administrator Advisory Committee (Committee) to recommend a
permanent neutral, third-party administrator of the universal service support mechanisms.
See Federal-State Joint Board on Universal Service, Report and Order, CC Docket 96-45.
FCC-97-157 (released May 8, 1997). The Committee will be organized under the provisions
of the Federal Advisory Committee Act, 5 U.S.C., App. 2 (1988) (FACA), and will
recommend a neutral, third-party administrator of the universal service support mechanisms
within six months of the Committee's first meeting. The administrator of the support
mechanisms will be responsible for the duties that were assigned to the Universal Service
Administrative Company in Changes to the Board of Directors of the National Exchange
Carrier Association. Inc. and Federal-State Joint Board on Universal Service, Report and
Order and Second Order on Reconsideration, CC Docket Nos. 97-21 and 96-45, FCC 97-253
(released July 18, 1997). The administrator of the support mechanisms will be appointed for
a five-year term. In addition, after the administrator has served for two years, the
Commission will review the administrator's performance to ensure that it is fulfllling its
resporisibilities in an impanial manner.

The Committee will include representatives of: state public utility commissions;
school and library groups; rural health care providers; low-income consumers; and the
telecommunications industry. including wireless telecommunications carriers. incumbent local
exchange carriers - rural and non-rural, competitive local exchange carriers, interexchange
carriers, and private network operators. Because the Committee will include representatives
from the telecommunications industry, the states, and consumers, the Committee's
membership will be impartial and well balanced, as required by the FACA.

The Commission has directed that, in executing its responsibilities, the Committee
shall consider the following policy objectives: (1) quality services should be available at



just, reasonable, and affordable rates; (2) access to advanced telecommunications and
information services should be provided in all regions of the Nation; (3) consumers in all
regions of the Nation, including low-income consumers and those in rural, insular, and high
cost areas, should have access to telecommunications and information services, including
interexchange services and advanced telecommunications and infonnation services, that are
reasonably comparable to those services provided in urban areas and that are available at
rates that are reasonably comparable to rates charged for similar services in urban areas; (4)
all providers of telecommunications services should make an equitable and nondiscriminatory
contribution [Q the preservation and advancement of universal service; (5) there should be
specific, predictable and sufficient Federal and State mechanisms to preserve and advance
universal service; (6) elementary and secondary schools and classrooms, health care
providers, and libraries should have access [Q advanced telecommunications services; and (7)
the universal service support mechanisms and rules should be applied in a competitively
neutral manner.

The Committee must recommend an administrator that: (l) is neutral and impartial;
(2) does not advocate specific positions to the Commission in proceedings unrelated to the
administration of the universal service support mechanisms; (3) is not aligned or associated
with any particular telecommunications industry segment; and (4) does not have a direct
fmancial interest in the support mechanisms established by the Commission.

FORMATION OF THE ADVISORY COMMITIEE

A. Procedure for Establishing an Advisory Committee

The Commission may establish a Federal Advisory Committee only after consultation
with the Office of Management and Budget (OMB) and General Services Administration
(GSA) and the ftling of a charter with Congress. The Commission is preparing a charter and
will initiate the requisite consultation process prior to the formation of the Committee.

B. Participants

The Commission must be satisfied that it has attained fairly balanced membership on
the Committee. Entities may apply for, or nominate another entity for, membership on the
Committee. Each application or nomination must include:

. (a) the name and tide of the applicant or nominee and a description of the interests
that the applicant or nominee will represent;
(b) the applicant's or nominee's mailing address, e-mail address (where applicable),
telepboDe number, and facsimile machine number;
(c) evideDce that the applicant or nominee is authorized to represent panies related to
the interests the applicant or nominee proposes to represent;
(d) the reasons why the applicant or nominee is an interested party; and
(e) a written commitment that the applicant or nominee shall actively participate in
good faith in the objectives of the Committee.

Nominations must be submitted by August 22, 1997. After receiving nominations, the

2



Commission will select the members and the Chairman of the COmmittee.

C. Agenda

The Committee's first meeting should take place within 90 days after approval of the
Committee's charter. At this initial meeting, the Committee will begin the process of
identifying a neutral, third-pany that the Committee will recommend to become the
permanent universal service administrator; such recommendation shall be made to the
Commission in writing no later than 180 days fiom the initial meeting of the Committee.

D. Meetings and Compensation

The Federal Communications Commission will provide facilities needed to conduct
the meetings, if the Commission has meeting facilities available. Otherwise, private sector
members of the Committee will provide facilities. Members of the Committee will serve
without any government compensation, and will not be entitled to travel expenses or per
diem subsistence allowances. Members will not be considered special government employees
for any purpose.

F. Record of Meetings

As required by FACA, the Committee will keep a record of meeting minutes, and a
Designated Federal Official will be present at all Committee meetings. This record of the
minutes will be placed in CC Docket 96-45. The Commission will announce Committee
meetings in the Federal Register. These meetings will be open to the public.

CONCLUSION

Nominations must be submitted by August 22, 1997. Original applications and
nominations and2ne copy should be sent to the Office of the Secretary, CC Docket No. 96
45 Federal Communicauons Commtsston, Room 222. 1919 M. Street, NW, Washington. DC
20554. An additional copy should be sent to the Sheryl Todd, Federal Communications
Commission. Universal Service Branch. CC Docket No. 9645, 8th Floor, 2100 M. Street,
NW, Washington, DC 20554. Parties should send one copy of their applications and
nominations to the Commission's copy contractor, International Transcription Service, Inc.,
1231 20th Street, N.W., Washington, D.C. 20036. Applications and nommations will be
available for public inspection during regular business hours in the Commission's Reference
Center, Room 239, 1919 M. St., N.W., Washington, D.C. 20554.

For further information pertaining to membership on the Committee, contact:

Frances Downey, (202) 418-7371.

-FEDERAL COMMUNICATIONS COMMISSION-

3
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Benton Foundation
August 18, 1997
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Federal Communications Commission
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Subject: Letter of Support for the Nomination of Ellis Jacobs for
Universal Service Administrator Advisory Committee and the
Board of Directors of the
Universal Service Administration Company

Dear Chairman Hundt,

Pursuant to the Commission's request for nominations for membership on the
Universal Service Administration Advisory Committee ("USAAC") and on
the Board of Directors of the Universal Service Administration Company
("USAC"), the Benton Foundation strongly supports the nomination of Ellis
Jacobs, council for the Edgemont Neighborhood Coalition.

Edgemont Neighborhood Coalition is a community organization based in a
low-income African American neighborhood in the City of Dayton,
Montgomery County, Ohio. The organization is a nonprofit corporation
dedicated to improving economic opportunity and the quality of life for
residents of the Edgemont neighborhood. Edgemont operates an urban
gardening project, a storefront office, and °Edgenet," a community computer
center. Edgemont has been an active participant in the Commission's
universal service proceedings. Edgemont has long been concerned with
utility matters and since 1993 has intervened in all telephone cases before the
Ohio Public Utilities Commission (PUCO) involving Montgomery County.
Edgemont has also filed Comments in PUCO dockets regarding disconnection
and local competition.

Mr. Jacobs represents low income community organizations in
telecommunications proceedings before the Ohio Public Commission and the
FCC. He also chairs both the Ohio Community Computing Center Network,
which administers the Ameritech Settlement Community Computing Friends,
and the Universal Service Assistance Advisory Committee, which oversees a
telephone lifeline program in Ohio.

11,;30+ En' Sire,,! '\W W",hi"lrton DC 20006
T.. I"I,holl" 202 (j:\1\ :. ~'?() Fax 20l b:\1\ .j '?'? I

E rnilil helltotl@h<'Cltllll.llrg \\orldWideW"f. \\·ww.lwtllOn.or,g



Reed Hundt, Chairman
Page 2
August 11, 1997

Benton and Mr. Jacobs have worked together on several occasions. Both have been active
participants in Common Carrier Docket # 96-45. Benton and Mr. Jacobs have worked most
closely concerning Commission rules on Lifeline eligibility. We suggested, and the Commission
adopted, non-participating state eligibility criteria based on existing assistance programs. Mr.
Jacobs led breakout discussion meetings at the Benton and National Telecommunications and
Information Administration co-sponsored Up For Grabs conference held in June 1996. The
conference brought togther Telecommunications and Information Infrastructure Assistance
Program grant winners, other local-level practitioners, policymakers, and industry representatives
to discuss implementation of the Telecommunications Act of 1996, the ability of the marketplace
to meet the needs of communities, and other communications issues vital to the public interest.
Earlier this year, Mr. Jacobs was also part of the Benton delegation to the Global Knowledge '97
conference sponsored by the World Bank.

Benton, a nonpartisan, private foundation committed to strengthening public interest efforts in
shaping the emerging National Information Infrastructure, believes that communications in the
public interest, including the effort to connect all Americans to basic communications systems, is
essential to a strong democracy. Over the past two years, the Benton Foundation has
commissioned a number of research papers on the subject of universal service and now hosts the
World Wide Web's most comprehensive library of universal service and access documents.

It has been our pleasure to work with Mr. Jacobs thoughout this time. His skills, experience, and
dedication to the issues facing low-income consumers make him a superb candidate for USAAC
and the Board of Directors ofUSAC. Benton strongly endorses Mr. Jacobs' nomination and
pledges our support in any responsibilities his appointment may entail.

Sincerely,

(C':./ L.- _
.--'" .~
Larry Kitkman
Benton Foundation

Cc: Secretary of the Federal Communications Commission
Lori Wright
Sheryl Todd
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Andrew Blau directs the Benton Foundation's program in
Communications Policy and Practice, a public interest effort to
shape the emerging communications environment through policy
analysis and research combined with outreach and education
targeted to nonprofit and community groups.
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Current emphases of his work include extending universal service
and access in the digital age; the future of public service in the new
media environment; the implications of new networking tools for
civic participation and public dialogue; the roles of states as
laboratories for policy development; and the ways in which
noncommercial applications and services are being developed
through new telecommunications and information tools
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He was the principal organizer of the Public Interest Summit, the
first national meeting to bring together leaders from nonprofits,
foundations, and the Clinton Administration to discuss public
interest policies in communications. Before joining Benton in
1993, Mr. Blau worked with such public interest groups as the
Electronic Frontier Foundation, the Alliance for Community
Media, and the United Church of Christ on a range of issues
including Internet policy, the break up of the Bell system, public
television, broadcast licensing, and cable regulation. He also
researched the public policy implications of advanced network
evolution, as well as the mass media and telecommunications
infrastructures throughout Eastern Europe and the former Soviet
Union, while on the staff of Columbia University's Institute for
Tele-Information (CITI).
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He has testified before Congress about the role of nonprofits in the
information age, and frequently speaks before nonprofits,
foundations, and government officials about telecommunications
policy and technology. He is the Vice-Chair/Chair-elect of the
Urban Libraries Council and an advisor to Microsoft's "Libraries
Online!" initiative to bring networked computers to public libraries.
He is also a member of the Chairman's Advisory Group on
Education and Technology at the National Endowment for the
Humanities. He has been a lecturer in the communications
department at Fordham University, and his articles have appeared
in U.s., British, and German publications.
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Subject: Nomination of Andrew Blau and Jorge Reina Schement for
the Board of Directors of the
Universal Service Administrative Company

Ct'llt'ral (:IIll[I~t'1

\I.\1l1\ LLllm Dear Chairman Hundt:

SCOT!' W. IW"TIl"

H\IlIlUJ Itlcml.\:'1
{Jlill,ill I Ldl (:l'lilpr fl'!' t :flJldn'rl

Tmll" TI\SIl'li S \\IUIl

.IIlIlGF ItEI'A SUIDIE"T

PUL SI\to'\
....Olllhi'!"11 Illirllli" l ni\''I"..,il~

;11 (:ar!"llHlllle

Pursuant to the Commission's request for nominations for membership on the
Board of Directors of the Universal Service Administration Company
("USAC"), the Benton Foundation is pleased to nominate two candidates:
Jorge Reina Schement and Andrew Blau. Both would make excellent board
members in light of their many years of work on universal service programs
and policies. The work of each includes both academic analysis and practical
involvement with providers, regulators, and the intended beneficiaries of
universal service efforts .
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Jorge Reina Schement is Director of the Institute for Information Studies at
Penn State University and the former Director of the Federal Communications
Commission's Information Policy Project, which studied universal service
programs and households without telephone service. Professor Schement is
one of the nation's top scholars on universal service and access issues, who
has put a special emphasis on the telecommunications policy issues that relate
to America's fast growing Latino population. He is also the author of two
pathbreaking analyses of "phonelessness" among low-income Americans,
Universal Service from the Bottom Up, and Beyond Universal Service:
Characteristics ofAmericans without Telephones.
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Professor Schement is a member of the Benton Foundation Board of
Directors, and the boards of directors of the Media Access Project and
Libraries for the Future. He is also a member of advisory boards to the
Advertising Council, the American Library Association, the Tomas Rivera
Center, and the Center for Media Education, and he is a participant in the
National Latino Telecommunications Taskforce.
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Andrew Blau is the Director of Communicatio~P?licy and Practice at the Benton Foundation.
He directs the foundation's efforts on telecommunications policy, including its efforts on
universal service. He was the principal organizer of the Public Interest Summit, the first national
meeting to bring together leaders from nonprofits, foundations, and the Clinton Administration to
discuss public interest policies in communications. Before joining Benton in 1993, Mr. Blau
worked with such public interest groups as the Electronic Frontier Foundation, the Alliance for
Community Media, and the United Church of Christ ("UCC"). At UCC, he developed and
directed one of the earliest efforts to expand participation in Link Up and Lifeline programs
among the poor in Jackson, Mississippi, Tucson, Arizona, and St. Louis, Missouri. He also
researched the public policy implications of network evolution while on the staff of Columbia
University's Institute for Tele-Information (CITI).

Mr. Blau has testified before Congress about the role of nonprofits in the information age. He
serves on the Executive Committee of the Urban Libraries Council and is an advisor to
Microsoft's "Libraries Online!" initiative to bring networked computers to public libraries. He is
also a member of the Chairman's Advisory Group on Education and Technology at the National
Endowment for the Humanities. He has been a lecturer in the communications department at
Fordham University, and his articles have appeared in U.S., British, and German publications.

Benton, a nonpartisan, private foundation committed to strengthening public interest efforts in
shaping the emerging National Information Infrastructure, believes that communications in the
public interest, including the effort to connect all Americans to basic communications systems, is
essential to a strong democracy. Benton's mission is to realize the social benefits made possible
by the public interest use of communications. Benton bridges the worlds of philanthropy,
community practice, and public policy. It develops and provides effective information and
communication tools and strategies to equip and engage individuals and organizations in the
emerging digital communications environment. Over the past two years, the Benton Foundation
has commissioned a number of research papers on the subject of universal service and now hosts
the World Wide Web's most comprehensive library of universal service and access documents.

Benton strongly endorses Professor Schement and Mr. Blau's nomination and pledges our support
in any responsibilities their appointments may entail.

Sincerely,

1//'7 ~'j/",«
Larry Kirkman
Benton Foundation

Cc: Secretary of the Federal Communications Commission
Lori Wright, Common Carrier Bureau



Jorge Reina Schement is Associate Dean for Graduate Studies and
Research in the College of Communications at Penn State University.

He received his Ph.D. from the Institute for Communication
Research at Stanford University. His books include, Tendencies and
Tensions of the Information Age (Transaction 1995), Toward an
Information Bill of Rights and Responsibilities (Aspen Institute, 1995),
Between Communication and Information (Transaction 1993), Competing
Visions, Complex Realities: Social Aspects of the Information Society
(Ablex 1988), The International Flow of Television Programs (Sage 1984),
Telecommunications Policy Handbook (Praeger 1982), and Spanish
Language Radio in the Southwestern United States (Texas 1979). His
research interests focus on the social consequences of the production and
consumption of information, plus policy issues identified with the national
information infrastructure especially as they relate to Latinos. His research
has been supported by the John and Mary Markle Foundation, the National
Science Foundation, the Federal Aviation Administration, the Federal
Communications Commission, the Benton Foundation, Bell Atlantic, and
PacTelesys. Schement sits on the editorial boards of five academic journals
and is associate editor of The Information Society.

His policy research contributed to a Supreme Court decision in
Metro Broadcasting, Inc. v. Federal Communications Commission et al. In
1994, he served, at the invitation of the chairman of the Federal
Communications Commission, as director of the F.C.C.'s Information
Policy Project. He has served on advisory panels to the National Science
Foundation, the National Research Council, the National Endowment for
the Humanities, the Office of Technology Assessment of the U.S. Congress,
and the United States Commission on Civil Rights. He is a member of the
boards of directors of the Media Access Project, Libraries for the Future,
and the Benton Foundation. He is also a member of advisory boards to the
Advertising Council, the American Libraries Association, the Tomas
Rivera Center, and the Center for Media Education, as well as a participant
in the National Latino Telecommunications Taskforce.

His interest in the history of printing led him to discover a
discrepancy in chapter and line numbers between the 1667 and 1674
editions of Paradise Lost. as cited in the Oxford English Dictionary. He
also studies the origins of information technologies, and World War II
history. He lives in State College, Pennsylvania, with his wife Anne, and
children, Elisa and Daniel.
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